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OUP India. Paperback. Book Condition: new. BRAND NEW, Information Technology for Retail,
Girdhar Joshi, Information Technology for Retail is a concise yet comprehensive book for students
pursuing post- and under-graduate courses in retail management. The book elaborates functions
and sub functions of retailing. These form the main part of retail operations and are being
facilitated by IT these days. Beginning with the basics of information technology and information
systems, the book goes on to elaborate on the hardware and software of e-point of sales, automatic
indentification and data capture, database management systems, network and
telecommunication. It discusses retail servicescape and types of retailers, modern electronic
payment systems, enterprise resource planning systems and their functions and features in the
retail context. It also covers applications of supply chain management and customer relationship
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management, electronic commerce - e-tailing, emerging technologies like mobile computing, e-
commerce, global positioning systems, and also various retail IT products and vendors. The book
illustrates the theories with practical retail scenario examples. This book will be useful for retail
students and also for professionals working in retail businessses.
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A superior quality ebook and also the font used was interesting to read through. This is for all who statte there was not a well worth reading. | discovered
this publication from my dad and i encouraged this pdf to learn.
-- Felix Lehner Jr.

This pdf may be worth acquiring. It can be writter in easy words and phrases and not hard to understand. | am pleased to tell you that this is basically the
finest book i have read through during my personal existence and might be he greatest pdf for at any time.
-- Jeffry Tromp
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